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Welcome to Sentry-go®

Sentry-go is a quick & easy to use monitoring solution for the Windows platform, allowing you to monitor what you
want, when you want!

Windows PCs & Servers are often the life-blood of your IT investment. Monitoring them
i's key, especially in todayés 24 hour wc

Do you have a single server you wish to monitor ?

Do you wish to monitor one or more specific tasks on your servers ?

Do you provide 3" party support to an end customer & wish to monitor the
server or servers ?

I Are you a larger corporate organisation hosting many systems and want
enterprise-wide coverage ?
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Ensure your systems are up & running

Ensur e wotkiagmwithinexpected limits

Ensure yourusersorcust omer s arené6t receiving e
Automatically respond ASAP to known faults

Get on with your own j ob, isfaniedifigsuesdoh
arise
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Welcome to the world of Sentry-go monitoring!

Sentry-go is an extremely flexible, yet very affordable range of monitoring solutions. These allow you to choose the
monitoring components you wish to use and can be purchased as dedicated Quick Monitors, or for ultimate flexibility,
you can build your own solution with Sentry-go Plus!.

Larger organisations can also take advantage of the Sentry-go Enterprise Option, which provides enterprise-wide
reporting to both the Quick Monitor & Plus! monitors.

Let Sentry-go do the monitoring, while you run your business! Be proactive, not reactive!


http://www.sentry-go.com/

Sentry-go Software Options

Sentry-go offers a range of solutions to meet the needs of smaller, medium or enterprise environments. The option
you choose will depend on a number of factors, typically the type of monitoring you wish to run on your server(s) but
falls into one of two categories, or a combination of them both.

Sentry-go Quick Monitors Sentry-go Plus! Quick Monitor
1 Quick & easy to use & configure 1 For the ultimate in flexibility.
1 Available for key software 1 Gives you the ability to configure
environments your own monitoring solution
1 Available fortargetedfiout of tail ored t ospecificur
boxo monitoring. needs.
1 Simply include the monitoring
Available for these Environments components you need.
1 Further enhance a Quick Monitor
IIS Web Server with additional monitoring options.
SQL Server 1 As your servers grow, so will your
Exchange monitoring solution!

File & Print Server
Print Server
Application Server

The Sentry-go Plus! Quick Monitor
includes these for free
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1 The base monitoring service

1 Alerting options

1 Fully integrated web based
reporting

Client tools

Quick start configuration wizards

Available for Targeted Monitoring

9 File & Directory size, count,
changes, access etc.

1 Available disk space. 1

1

Quick Monitors includes these for free

Additional options

1 The base monitoring service

91 Alerting options

1 Fully integrated web based
reporting

1 Client tools

1 Quick start configuration wizards

1 Sentry-go Enterprise Option

Additional Options

1 Ability to add other Plus!
monitoring components to further
enhance monitoring

1 Sentry-go Enterprise Option



How Sentry-go can help you

From the outset, Sentry-go was designed for those wishing to benefit from & utilise first class solutions in the support
of Windows-based systems. Today it provides a complete range of very affordable solutions that can save you both
time and money, whether you're a small business with one or two servers or a large organisation wishing to make the
most from your IT investment.

Sentry-go is designed to be flexible and allows you to implement the monitoring that suits you. How you choose to run
it will depend on the size & setup of your organisation and how you utilise your IT systems.

For the small or medium sized business

Sentry-go offers a number of solutions ideally suited to the small/medium-sized business, typically in the form of our
popular Quick Monitor range.

Quick Monitors provide pre-configured, "out of the box" solutions for specific environments as well as targeted
monitoring to get you up and monitoring quickly.

Sentry-go Plus! provides individual Plus! monitoring components that can be combined in any sequence. They can
also be added to further extend Quick Monitor.

For those who don't have huge IT resources, easy-to-use automated solutions such as Sentry-go provide an ideal
way to keep on top of the job. By allowing you to concentrate on your own job, you can be safe in the knowledge that
if a problem does arise, it will either be handled for you automatically, or you'll know at the earliest opportunity. And
with Sentry-go Solutions, help is also at hand when faults you're not quite sure about do arise.

.’ For the larger organisation

Unlike some solutions which work great on a couple of machines but less well when pushed, Sentry-go also scales
well across your enterprise. Using the Enterprise Option along with a Quick Monitor, Plus! components or both, you
can monitor the status of checks & alerts from all your monitors in dedicated enterprise-wide web reports.

The Client Console also provides an easy, all in one view of your entire monitoring environment as well as giving easy
access to the status & configuration of each monitor. In addition, built-in Wizards help provide fast configuration and
the ability to copy configurations between monitors, centralised alerting & much, much more.

Plug and play monitoring means you can easily configure and move components to not only provide coverage today,
but also tomorrow. As your server roles change, so can your Sentry-go monitoring solution. Simply add new licences,
or move existing ones to your new server locations when required.



For targeted monitoring

Maybe you have a monitoring solution already, or maybe one that you've invested a lot of time and money in, yet it
still doesn't quite cover all the areas you want ? Ormaybei t 6 s s iexp@nsive ortcamplex to set up for a
particular task you have in mind, requiring consultants to visit or additional features to be purchased ?

No problem - with Sentry-go you simply purchase the solution that's right for you, or the monitoring options you need!
Whether you run it on its own or alongside your existing solution, you'll still benefit from all the standard features
we've made quick & easy to use!

For specific tailored monitoring, you can even plug in your own monitoring script which Sentry-go runs, analyses and
alerts as required.

. . . For remote support or outsourced operations

Today many organisations perform a lot of their support remotely, either by providing out of hours cover themselves,
or 24/7 using a 3rd party support or outsourcing company. These environments bring with them a number of different
challenges and with Sentry-go we've also targeted these with built-in features.

For example ...

Local monitoring reduces network overhead and increases monitoring efficiency & speed.

Automatic responses allow the monitor to take action to rectify the fault even though you're not on-site.

E-mail alerting allows information on issues to be sent from remote sites.

The Enterprise Option provides global reporting from across the enterprise.

Flexible alerts allow you to tailor & customise alerting to suit your needs.

Script-based monitoring allows you to provide your own custom monitoring checks whilst still benefiting from

built-in results analysis, automatic responses & alerting.

9 Dial-up support, allows the appropriate monitoring functions & alerts to call on dial up networking when
needed. Even if you're not permanently connected to the site via LAN or WAN, information can still get
through.

1 Web publishing allows key reports to be published to an external web server, giving you access to the
information even if you're outside a firewall with no immediate access to the monitor.

1 Sentry-go Solutions provides help & assistance from just your web browser, with technical articles & advice

on common alerts as well as search access to web resources.
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Low cost server monitoring 1 quick, easy, affordable!

Whichever Sentry-go solution you install, its aim is the same. To provide you with the monitoring capability and

information you need, quickly & easily and at an affordable price.

7 Sentry-go Client Console (= 1]

File View Reporting Tools Help
Gr | & v o&or o#

G Om | & ¥
Enztlz  Disable Add  Remove | Config Scan Alerts  Status Fiter ~ Options Start Stop

& H @

Solutions ShowMe  Help

WALTON-32 Server Date/Time Monitor Name Errar -
=) walton-64 e WALTON-54 15/09/201121:... Service Monitor TPM Base Servi...  The service TPM Base Services, whic... =
Status : Running G WALTON-64 Service Monitor  DNS Server The service DNS Server, which is co...

O Version : Windows 2008 or Vista (2, €.0) SWALTON-64 Disk Space Mori...  E: free space Insufficient disk space has been det...

Monitor Version : 6.0 £ WALTON-64 ;... ServiceMonitor  TPMBaseServi.. The service TPM Base Services, wh

Config Last Updated : September 13, 2011 18:46:

Last Error Name : TPM Base Services

W s
Time of last Error : 15/09/2011 21:56:37 £ ALTON-£4 15/09/20112 Sentry-go Configuration Settings
S WALTON-64 15/08/2011 2

15/03/1121:56.37 [Console Hand
15/09/1121:56.37 [Alert/Notify]
15/09/1121:56.36 [Alert/Notify]
15{09/11 21:56.36 [Alert/Notify]
4

Registry Database - % us
Mo. Running processes

0
0
0
0 No Resrg
0
Mo. Recent Suspect Acc... 0 No Res|
0
0
0
0
0

Mo. Recent Suspect Log... Mo Resy
No. Recent Intemal Serv...
Cument Disk Queue Len...

No Resy

Optimiser | Choose Server Role(s)

% Sentry-go can check connectivity, plus the sending. receiving of a file as well

" L .
@8 Moritored Components g:ﬁgg:jj iﬁiiiii > @ Sentry-go Monitoring Settings
""" l%g ;‘::;‘f’m:::‘::mrn?m”"g PWATONGS  1509/0112 Configure settings & options, quickly & easily ...
{5y EventLog & Log File monitoring e WALTON-64 15/08/2011 2
52 Available Disk Space monitoring 6" WALTON-54 15/08/2011 2 Wel | . | .
-—m - lcome: Network Perf Logs Disks & Services Process Frirters =3 Files
& Windows Service monitoring Real Time Activity For the Sentry-gi Kl # E Pe b Log 2 [ & 4|
----- Jl] Windows Process monitoring 15/09/1121:56.40 [Event Log Mot
&} Printer & Print Queue monitoring 15/09/1121:56.40 [Event Log Mot
= File & Directory monitoring 15/09/11 21:56.40 [Event Log Mot EE This option allows you to monitor both handware & software performance as well as control the Performance Optimiser ...
B2 TCP/IP Port menitoring 15/09/1121:56.40 [Web Server] i
éﬁ HTML Availability monitoring 15/09/1121:56,40 [Web Server] r~ Moritor Server & Software Performance
~[B FTP Availability monitoring :g;’ggﬁ: i:ggx B:;: :z;:sg The following performance thresholds are currertly defined. You can modify these by clicking the appropriate button below
4 E-mail Send/Receive mornitoring 15/09/11 21:56.37 [Service Monity Alert Name | Threshold | Agtion | No. Enors | Alert Group -
{4 Database Connection & Query monitoring 15/08/11 21:56.57  [Alert/Notify] — o ————
§ SQL Server Lock monitoring 15/09/11 21:56.37 [Alert/Notify] . "’hl" —— Rl e
433 Seript-based monitoring 15/09/1121:56.37 [Alert/Notify] Available memory (Kb) No Response - Alert Only 1
Enterprise Option Subscription 15/08/11 21:56.37 [A:'?’t Engine] Available memory (Mb) Mo Response - Alert Only 1 1
i?]ggﬁi iigg:; Elgtwag:g} Paging filels) - % used No Response - Alert Only 1 1
Almss Aok 4 4

lo R
I o et Monitored FTPSe
B FTP Ste | @ Schecule | # Responss | /A, Al |

NoResi  Please define the FTF site, file and operation you wish to monitor

x|

Show Me

Mo Open Files Mo Resy Which FTP Site would you like to access 7
DI No. Recert Fle Acceas . No Feo Refertotis check as
"_f FTF site/serverto check : |YourFTP ServerName

Connect to port : |21

Login (leave blank fornone) : [YourFTP User  Password : |

as other FTP operations

Sentry-go Easy Access Utility x| Use this local directory

Use this remote directory

Once connected Iven‘fythat the site can be accessed

&l

Sentry-go Easy Access Ultility Fieto sendfeceve or check:

Maonitoring made quick & easy!

Delete file after transfer . [~
To send/receive, use an © (™

Run this FTP command I

ASEI or Text Transfer 1% Binary Transter

Connected to Server @ walton-64, server up time: 0 day(s), 5hour(s), 9 mins(s), 57 sec(s) Fails f the result does not contain |
Sentry-go Version : 6.0, Windows 2008 or Vista (2, 6.0), configured: September 13, 2011 18:46:16 Fails if the transfer takes over ID sec(s) to complete (0 to ignore)
Current monitor status : Running, monitoring enabled {Current health: 33%) ...
oK I Cancel Help
The Easy Access Utlity allows you to access & control a Sentry-go monitor on a local or remote server ...
Jﬁ Connect to another local or remote Sentry-go monitor ... Connect ... |
[}
9 Start or stop the connected Sentry-go monitor service ... Manitaring Service ... |
WALTON-64 - Sentry-go M \g Service - Current Server Status - Windows Internet Explorer —lo] x|
Access web reports from the connected Sentry-go monitc E
@’\/ v [£] httws/waitan-64: 1000/SgeMnirStatus.son =45 X | [ive search P~

Fle Edit View Favorites Tools Help

]ﬂ Configure the Sentry-go monitor's settings ...

A R
WU JE0 @ WALTON-64 - Sentry-go Monitoring Service - Current . | |

B0 e

o= »
- ;&"’ Tools ~

Copy settings from one monitor to another (import/expor

bk
IE' Access the Client Console to view status information, rea

& activity from all monitors, copy settings across servers

Sentry-go Monitoring System 0305 o intes

v6 Web Reporﬁng it (e Sentry-go.com

B connected ... Server | WALTON-84
Licence : Demonstration (Shereware)
Genersted on - 15th Sept 2011 8t 22:02:39
System Health 2% chessuoess ¥ (2
A

Sentry-go® Current Server Status

@ Home @ Aleris @ Activity @ Logout

? Name Alerting Last Run

Refresh automatically - ™

Current Status

S5 Metwork Monitor (3 arrors from 283 racent checs, 100% success)

@ Cheocavailsbility of all auto- Notify if unavailsble 22:02:38
scan servers on the network

IgnoreThisServer [Machine is to be ignared]

Shaw Network Status [2)

=3 Disk Space Monitor ({528 eors from 1058 recent chedks, 50% sucoess)

Done

[ i [/ Trusted sites | Protected Mode: OFF

H10% - g




Accessing & Configuring

Monitoring information is accessible in a number of different ways to meet your needs. The Quick Monitor Easy
Access Utility gives you easy access to local or remote Quick Monitor.

For more advanced features & real-time information, use the Sentry-go Client Console. With it you can access all
alerts, monitoring status, web reports as well as configuration information, all from your server or desktop.

x|
Sentry-go Easy Access Ulility

Monitoring made quick & easy!
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Both the Easy Access Utility and Client Console provide direct accesstowe b

integrated web server ...
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Configuring is quick & easy, again using the Easy Access
Utility or the Sentry-go Client Console, locally or remotely.

Settings can also be exported or synchronised across
multiple monitors.



