
 

   
 
 

 
 
 
 
 
 
 
 

Welcome to Sentry-go®  
 
Sentry-go is a quick & easy to use monitoring solution for the Windows platform, allowing you to monitor what you 
want, when you want!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sentry-go is an extremely flexible, yet very affordable range of monitoring solutions. These allow you to choose the 
monitoring components you wish to use and can be purchased as dedicated Quick Monitors, or for ultimate flexibility, 
you can build your own solution with Sentry-go Plus!. 
 
Larger organisations can also take advantage of the Sentry-go Enterprise Option, which provides enterprise-wide 
reporting to both the Quick Monitor & Plus! monitors.  
 

Let Sentry-go do the monitoring, while you run your business! Be proactive, not reactive! 

Welcome to  

The Sentry-go Monitoring System v6 
Monitoring made quick & easy! 

 
© 3Ds (UK) Limited 

http://www.Sentry-go.com 
 

 

Windows PCs & Servers are often the life-blood of your IT investment. Monitoring them 
is key, especially in todayôs 24 hour world!  
 

¶ Do you have a single server you wish to monitor ? 

¶ Do you wish to monitor one or more specific tasks on your servers ? 

¶ Do you provide 3
rd

 party support to an end customer & wish to monitor the 
server or servers ? 

¶ Are you a larger corporate organisation hosting many systems and want 
enterprise-wide coverage ? 

 
 
 

¶ Ensure your systems are up & running 

¶ Ensure theyôre working within expected limits 

¶ Ensure your users or customers arenôt receiving errors 

¶ Automatically respond ASAP to known faults 

¶ Get on with your own job, safe in the knowledge youôll be informed if issues do 
arise 
 

Welcome to the world of Sentry-go monitoring! 

Be Proactive, Not Reactive! 

 

+ 

http://www.sentry-go.com/


 

Sentry-go Software Options 
 
Sentry-go offers a range of solutions to meet the needs of smaller, medium or enterprise environments. The option 
you choose will depend on a number of factors, typically the type of monitoring you wish to run on your server(s) but 
falls into one of two categories, or a combination of them both.   

 

Sentry-go Quick Monitors 
 

¶ Quick & easy  to use & configure 

¶ Available for key software 
environments  

¶ Available for targeted ñout of the 
boxò monitoring.  

 

Available for these Environments 
 

¶ IIS Web Server 

¶ SQL Server 

¶ Exchange 

¶ File & Print Server 

¶ Print Server 

¶ Application Server 
 

Available for Targeted Monitoring 
 

¶ File & Directory size, count,  
changes, access etc. 

¶ Available disk space. 
 

Quick Monitors includes these for free  
 

¶ The base monitoring service 

¶ Alerting options 

¶ Fully integrated web based  
reporting 

¶ Client tools 

¶ Quick start configuration wizards  
 

Additional Options  
 

¶ Ability to add other Plus! 
monitoring components to further 
enhance monitoring 

¶ Sentry-go Enterprise Option 

Sentry-go Plus! Quick Monitor  

 

¶ For the ultimate in flexibility. 

¶ Gives you the ability to configure 
your own monitoring solution 
tailored to your serverôs specific 
needs. 

¶ Simply include the monitoring 
components you need.  

¶ Further enhance a Quick Monitor 
with additional monitoring options.  

¶ As your servers grow, so will your 
monitoring solution! 

 

The Sentry-go Plus! Quick Monitor 

includes these for free 
 

¶ The base monitoring service 

¶ Alerting options 

¶ Fully integrated web based  
reporting 

¶ Client tools 

¶ Quick start configuration wizards 
 

Additional options  
 

¶ Sentry-go Enterprise Option 
 
 
 
 
 



 

How Sentry-go can help you 
 
From the outset, Sentry-go was designed for those wishing to benefit from & utilise first class solutions in the support 
of Windows-based systems. Today it provides a complete range of very affordable solutions that can save you both 
time and money, whether you're a small business with one or two servers or a large organisation wishing to make the 
most from your IT investment. 
 
Sentry-go is designed to be flexible and allows you to implement the monitoring that suits you. How you choose to run 
it will depend on the size & setup of your organisation and how you utilise your IT systems.  
 

 

 

 

For the small or medium sized business   

 

 
Sentry-go offers a number of solutions ideally suited to the small/medium-sized business, typically in the form of our 
popular Quick Monitor range.  
  
Quick Monitors provide pre-configured, "out of the box" solutions for specific environments as well as targeted 
monitoring to get you up and monitoring quickly. 
 
Sentry-go Plus! provides individual Plus! monitoring components that can be combined in any sequence. They can 
also be added to further extend Quick Monitor. 
  
For those who don't have huge IT resources, easy-to-use automated solutions such as Sentry-go provide an ideal 
way to keep on top of the job. By allowing you to concentrate on your own job, you can be safe in the knowledge that 
if a problem does arise, it will either be handled for you automatically, or you'll know at the earliest opportunity. And 
with Sentry-go Solutions, help is also at hand when faults you're not quite sure about do arise. 

 

 

 

 

 

For the larger organisation 
   

 
Unlike some solutions which work great on a couple of machines but less well when pushed, Sentry-go also scales 
well across your enterprise. Using the Enterprise Option along with a Quick Monitor, Plus! components or both, you 
can monitor the status of checks & alerts from all your monitors in dedicated enterprise-wide web reports.  
 
The Client Console also provides an easy, all in one view of your entire monitoring environment as well as giving easy 
access to the status & configuration of each monitor. In addition, built-in Wizards help provide fast configuration and 
the ability to copy configurations between monitors, centralised alerting & much, much more. 
   
Plug and play monitoring means you can easily configure and move components to not only provide coverage today, 
but also tomorrow. As your server roles change, so can your Sentry-go monitoring solution. Simply add new licences, 
or move existing ones to your new server locations when required. 

  

 

 

 

 

 



 

 

 

 

For targeted monitoring 

 

    
Maybe you have a monitoring solution already, or maybe one that you've invested a lot of time and money in, yet it 
still doesn't quite cover all the areas you want ? Or maybe itôs simply too expensive or complex to set up for a 
particular task you have in mind, requiring consultants to visit or additional features to be purchased ? 

  
No problem - with Sentry-go you simply purchase the solution that's right for you, or the monitoring options you need! 
Whether you run it on its own or alongside your existing solution, you'll still benefit from all the standard features 
we've made quick & easy to use!  
 
For specific tailored monitoring, you can even plug in your own monitoring script which Sentry-go runs, analyses and 
alerts as required. 

  

 

 

 

For remote support or outsourced operations 

 

 

 
Today many organisations perform a lot of their support remotely, either by providing out of hours cover themselves, 
or 24/7 using a 3rd party support or outsourcing company. These environments bring with them a number of different 
challenges and with Sentry-go we've also targeted these with built-in features.  
 
For example ... 
 

¶ Local monitoring reduces network overhead and increases monitoring efficiency & speed. 

¶ Automatic responses allow the monitor to take action to rectify the fault even though you're not on-site. 

¶ E-mail alerting allows information on issues to be sent from remote sites. 

¶ The Enterprise Option provides global reporting from across the enterprise.  

¶ Flexible alerts allow you to tailor & customise alerting to suit your needs. 

¶ Script-based monitoring allows you to provide your own custom monitoring checks whilst still benefiting from 
built-in results analysis, automatic responses & alerting. 

¶ Dial-up support, allows the appropriate monitoring functions & alerts to call on dial up networking when 
needed. Even if you're not permanently connected to the site via LAN or WAN, information can still get 
through. 

¶ Web publishing allows key reports to be published to an external web server, giving you access to the 
information even if you're outside a firewall with no immediate access to the monitor. 

¶ Sentry-go Solutions provides help & assistance from just your web browser, with technical articles & advice 
on common alerts as well as search access to web resources. 

 

 



 

Low cost server monitoring ï quick, easy, affordable! 
 
Whichever Sentry-go solution you install, its aim is the same. To provide you with the monitoring capability and 
information you need, quickly & easily and at an affordable price.  

 

  

 

 

 

 

 



 

 

 

 

Accessing & Configuring  
 
Monitoring information is accessible in a number of different ways to meet your needs. The Quick Monitor Easy 
Access Utility gives you easy access to local or remote Quick Monitor.  
 
For more advanced features & real-time information, use the Sentry-go Client Console. With it you can access all 
alerts, monitoring status, web reports as well as configuration information, all from your server or desktop. 
  
  
 
 



 

Both the Easy Access Utility and Client Console provide direct access to web reports, served by the monitorôs 
integrated web server ... 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Configuring is quick & easy, again using the Easy Access  
Utility or the Sentry-go Client Console, locally or remotely.  
 
Settings can also be exported or synchronised across  
multiple monitors. 

 


